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Where can I get my
BASE MasterCard?
• from your local BASE shop

or 

• go to www.BASEonline.be. Simply print, complete, sign and

return the form to the address provided. 

You'll receive a confirmation letter as soon as your application

has been approved by International Card Services. You can then

activate your BASE MasterCard by entering your PIN by phone.

You will receive your BASE MasterCard within a few days after

entering your PIN by phone. 

If you've already received your card, please call the number in

the accompanying letter and follow the instructions to activate

your BASE MasterCard.

Your card is now ready for use.

Maatschappelijke zetel/Siège social: International Card Services B.V. - 
Wisselwerking 32 - 1112 XP Diemen - Nederland - KvK Amsterdam nr 33.200.596
Bijkantoor/Succursale: International Card Services B.V. - Park Lane - 
Culliganlaan 2/F Avenue Culligan - 1831 Diegem
BTW/TVA BE 0816 788 597 - CBFA 12012924 - Fortis 001-4447522-51   



The BASE MasterCard is subject to the BASE MasterCard terms and conditions, which can
be consulted online at http://www.baseonline.be/pdf/basemc_en.pdf. Further information
and conditions regarding this product can also be obtained from
http://www.BASEonline.be/nl/mastercard.html. 
1. Free minutes are only valid for national calls to BASE numbers and are intended only
for personal and private use. Free minutes remain valid for 24 months, provided the
recipient (or person of your choice) remains a BASE customer during that period.
2. Does not include cash withdrawals from an ATM. 
3. Conditional upon credit approval by International Card Services. 
4. For further info and conditions, consult the BASE MasterCard terms and conditions,
in particular the clauses relating to insurance policies, at
http://www.baseonline.be/pdf/basemc_en.pdf. 
5. For more info, visit www.BASEonline.be 

BASE MasterCard 
offers you:
• free minutes

Up to 60 free minutes per month to BASE numbers1 providing

that you've spent at least €10 with your BASE MasterCard in the

previous month.

Good news! You can give your free minutes to anyone 

you want ! 

• a free card

• free confirmation of payment
Free SMS confirmation of every payment over €150 made with

your BASE MasterCard. This service is particularly useful if you

make payments by mail order (via the Internet or by post) or 

in the event that your card is stolen without your realizing it.

The SMS notifies you that a payment has been made so you

can report any unauthorised use of your BASE MasterCard.

For your peace of mind!

• a personalised card
You can order your BASE MasterCard online and personalise it

with a photo or design of your choice for just €9.75.

BASE MasterCard is
ideal for : 
• those looking for a convenient and secure method of payment,

• those wanting to receive free minutes to BASE numbers, 

for themselves or someone else of their choosing.

Benefits of paying
with your 
BASE Mastercard 
• 60 free minutes1 to BASE numbers for your birthday

• 60 free minutes1 to BASE numbers every time you renew your

membership

• a clear overview of your transactions every month

• the card is accepted all over the world. You can use it to pay in

more than 25 million shops, restaurants, hotels, travel agents,

etc. in Belgium and abroad. You also have access to a

worldwide network of ATMs where you can top up your 

BASE prepaid credit. 

• you can set your own credit limit3

• when you pay with your BASE MasterCard, you are

automatically insured against the theft or loss of, or damage to,

your purchases, travel accidents and flight or luggage delays.

You also receive additional assistance abroad4.

• discounts on mobile phones and accessories in all BASE shops5

Why would you want any other card?

The card contribution is free for the first year ! The card can be 

renewed annually free of charge provided you spend a minimum 

of € 2,000 a year with your BASE MasterCard.2 Otherwise, the 

benefits of your BASE MasterCard cost only € 15 per year. 


